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,QWURGXFWLRQ
,QVXUDQFH FRPSDQLHV DUH WKH EDVLV RI FDSLWDO PDUNHW DQG LQVXUDQFH LV RQH RI WKH FRPSXOVRU\ PDUNHW RI WKH








































UHODWLRQVKLS EHWZHHQ GHPRJUDSK\ LQGH[ DQG SHUVRQDOLW\ZLWK DFFLGHQWV RI GULYHUV KDYH EHHQ DVVHVVHG DQG LWZDV
GLVWLQJXLVKHG WKDW SHUVRQDOLW\ RI SHRSOH DQG DJH DQG JHQGHU KDV GLUHFW UHODWLRQVKLSZLWK GHJUHH RI DFFLGHQWV >@
+RZHYHUIHZUHVHDUFKKDVEHHQGRQHDERXWUHODWLRQVKLSEHWZHHQLQGH[RIWUDYHOIHDWXUHZLWKDFFLGHQWVRIGULYLQJ
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)RU FRQVLGHULQJ UHOLDELOLW\ DQG VROYLQJ GHILFLHQFLHV RI WKLV TXHVWLRQQDLUH ILUVWO\ VXSSOLHG YHUVLRQ LV JLYHQ WR
DXWKRULWLHV RI XQLYHUVLW\ DQG VFLHQWLILF DXWKRULWLHV RI IDFXOW\ RI LQVXUDQFH DQG $VLD LQVXUDQFH FRPSDQ\ $IWHU
PRGLILFDWLRQDQGJHQHUDOL]DWLRQRIYLHZSRLQWRIUHODWHGH[SHUWVDSULPLWLYHVXUYH\LQJZDVGRQHRQVDPSOHVDWWKH
FHQWHU RI FDU ORVVHV RI $VLD LQVXUDQFH DQG DIWHU FRQVLGHULQJ FROOHFWHG UHVXOW DQG ILQDO PRGLILFDWLRQ FRQVLGHULQJ
TXHVWLRQQDLUHVZHUHVXSSOLHGIRUGDWDFROOHFWLRQ)RUDFKLHYLQJSURYHGGDWDRIGULYHUVE\FRRUGLQDWLRQZLWKUHODWHG
RUJDQL]DWLRQV DQG JHWWLQJ QHFHVVDU\ OLFHQVH DQG TXHVWLRQQDLUH RI FRS\ RI GRFXPHQWV LQFOXGLQJ GULYLQJ OLFHQVH
LQVXUDQFHOHWWHURIFDUDQGLGFDUGRIFDURUGRFXPHQWRIFDUZDVWDNHQ$OVRFRPSOHWHLQIRUPDWLRQRIFDULQVXUDQFH
GULYHUDQGFRQVLGHULQJFDUDQGDOVRE\LQTXLU\RIWUDIILFFHQWHUFULPHVRIWKHVHGULYHUVZHUHFROOHFWHG






DVVHVVLQJ UHOLDELOLW\ DQG YDOLGLW\ RI GHVLJQHG TXHVWLRQQDLUH &URQEDFK$OSKD FRHIILFLHQW KDV EHHQ XVHG %\ XVLQJ
67$7$VRIWZDUHFRHIILFLHQWZDVFDOFXODWHGWKDWREWDLQHGDPRXQWV
0RGHOOLQJ
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OHYHOHGXFDWLRQ %HORZGHJUHH GLSORPD $VVRFLDWH'HJUHH %DFKHORU 0DVWHU
V 0HGLFDO'HJUHHDQG3K'
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5HJDUGLQJ WKUHH PHQWLRQHG FODVVLILFDWLRQV RUGHUHG ORJLW PRGHOV ZHUH PDGH E\ XVLQJ LQGHSHQGHQW YDULDEOHV




5HJDUGLQJ FRQVWUXFWLRQ RI UHJUHVVLRQ PRGHO LW ZDV GLVWLQJXLVKHG WKDW OLNH SUHYLRXV VWXGLHV WKHUH LV PHDQLQJIXO
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